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Handling Requests Settings

Handling Requests settings are found in Settings > Handling Requests).

The most important items at the installation process in this section are as follows:

• Operator ICAO – this is filled in automatically when we create the account for you, so let us know if
the code should be different.

• HR available – this checkbox enables the functionality of Handling Requests in the system

• Test settings – we recommend having this ticked for the testing period as it will allow testing the
Handling Request functionality without the risk of sending the requests to an actual handler. When
this box is ticked and you issue a handling request in the schedule, the handling request form will
display a yellow belt informing that the test mode is on and you are ok to send this handling request –
the request will be sent to your own email instead of the handler’s email. If there is no belt, the test
mode is off.

• Handling Request Emails In here you can set up default information for each handling request
sent out from Leon. That includes emails – „From”, „CC”, „BCC”, ect., your company information, tel.
numbers, addresses as well as some default handling request content like items to be arranged,
billing information or a footer. All of those can be later edited on an actual handling request.
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