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Introduction

According to EU OPS 1.1020, points (a) & (b) - an operator shall ensure that each cabin crew member
who has been absent from all flying duties for more than 6 months and still remains within the
period of the previous check required by OPS 1.1025(b)3 completes refresher training specified in
the Operations Manual as prescribed in Appendix 1 to OPS 1.1020.

Also, an operator shall ensure that when a cabin crew member has not been absent from all flying
duties, but has not, during the preceding six months, undertaken duties on a type of
aeroplane as a cabin crew member required by OPS 1.990 (b), before undertaking such duties on
that type, the cabin crew member either:

1. completes refresher training on the type; or 2. operates two re-familiarisation sectors during
commercial operations on the type.
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